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ABSTRAK 
 
 
STRATEGI BANK RAKYAT INDONESIA DALAM MEMASARKAN 
KREDIT MIKRO KEPADA UMKM DI WILAYAH SOLO (STUDI KASUS 
BANK RAKYAT INDONESIA KANTOR CABANG SLAMET RIYADI 
SURAKARTA) 
 
 
SATRIO HAKIM PRAYOGO 
F36110693 
 
 
Tujuan penelitian ini adalah mendeskripsikan prosedur pelaksanaan 
pemberian kredit mikro pada BRI Kantor Cabang Slamet Riyadi, bagaimana strategi 
BRI Kantor Cabang Slamet Riyadi dalam memasarkan kredit mikro dan hambatannya 
dalam pelaksanaan pemasaran mikro.Penelitian ini merupakan penelitian empiris 
bersifat deskriptif. Jenis data yang digunakan adalah data primer dan data 
sekunder.Teknik pengumpulan data yang dipergunakan yaitu melalui wawancara, dan 
studi kepustakaan.Hasil penelitian menunjukkan bahwa pelaksanaan pemberian kredit 
usaha rakyat pada BRI Kantor Cabang Slamet Riyadi melalui beberapa tahapan yaitu 
tahap permohonan, tahap pemeriksaan atau analisis kredit,pemberian putusan, dan 
tahap akad kredit/pencairan kredit. Strategi BRI Kantor Cabang Slamet Riyadi dalam 
memasarkan kredit mikro melalui beberapa cara seperti menambah jumlah Mobil 
Teras BRI untuk menjangkau daerah-daerah yang sulit dijangkau unit kerja 
konvensional maupun lewat promosi advetorial lewat media setempat.Kendala yang 
timbul saat memasarkan kredit mikro lebih kepada nasabah yang memang nasabah 
mikro banyak dari golongan yang tingkat pendidikannya rendah sehingga saat pihak 
bank melakukan sosialiasi banyak calon nasabah yang tidak memahami prosedur 
ataupun ketentuan dari kredit mikro 
 
Kata kunci: kredit mikro 
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ABSTRACT 
 
 
THE STRATEGY OF BANK RAKYAT INDONESIA IN MARKETING OF 
MICRO CREDIT TO UMKM IN REGION SOLO (CASE RESEARCH BANK 
RAKYAT INDONESIA BRANCH OFFICE SLAMET RIYADI SURAKARTA 
 
 
SATRIO HAKIM PRAYOGO 
F36110693 
 
 
The goal of this observation is to describing the procedure of impelementation 
of credit micro distribution at Bank BRI Branch Office Slamet Riyadi, how the 
strategy of Bank BRI Branch Office Slamet Riyadi in marketing of micro credit and 
the obstruction in implementation of micro credit’s marketing. The observation form 
empirical observation descriptive characterical.The sort data which used primary data 
and secondary data. The technique of data’s accumulation using interview and 
research book. The result of observation showing that the implementation of giving 
people business credit progam pass through over several stage that is request stage, 
investigation stage or credit analysis, decision stage, and credit liquefaction stage. 
The strategy BRI Branch Office Slamet Riyadi in micro credit marketing pass 
through some ways like adding the BRI Teras Mobile amount to reach out the 
difficult place that cant reach with convencional work unit of BRI although using 
advertorial promotion via local media. The obstruction that appear when micro 
credit’s marketing more in micro consumer that dominate of low education class 
society so very difficult for them to understanding the sozialitation of account officer 
about procedure or certainty of micro credit. 
 
Keyword: micro credit 
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M O T T O 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
“It is better to sit alone than in company with the bad, and it is better 
 
still to sit with the good than alone. It is better to speak to a seeker of 
 
knowledge than to remain silent, but silence is better than idle words.” 
 
 
 
 
 
 
- Muhammad S.A.W - 
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